Rt Hon John Key

Member of Parliament for Helensville
Prime Minister

17 September 2010

Nathan Smith

Barrister

Legal Disputes & Litigation Ltd
PO Box 13 430

Tauranga 3141
Dear Nathan
Re: S M and H A

Congratulations on an outstanding outcome! Genelle has kept me posted on the frustrating case
you were working on regarding my constituents S M and H A

This was a most unfortunate event and the issue with the insurance company made it impossible for
them to start rebuilding their lives. The initial offer of $20,000 was never going to solve their
problems. To be successful in a payout of $152,824.89 is an impressive result indeed. Well done.

Please accept my heartiest appreciation for your assistance and work on this matter. Hopefully we
won’t require your services again but on the off chance that we do, it’s great to know where to go!

Kind regards
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